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Helping Veterans navigate dental care

OVERVIEW

DenScore™ is a web application that provides treatment decision
support and care navigation so Veterans make smarter decisions
about their oral health and dental care needs.

PROBLEM

Most people do not have adequate dental expertise to know if
they’re making smart decisions about dental treatment or their oral
health. Furthermore, the majority of Veterans lack VA dental
benefits, and even if they have dental insurance, they have no way
of knowing if they're getting the most appropriate dental care or
doing the right things to prevent dental disease.. This leads to poor
treatment outcomes and increased costs for Veterans and the VA.

SOLUTION

DensScore’'s web application provides evidence-based guidance so
Veterans aren't making important dental decisions alone. Whether
they're navigating a dental problem, need a new dentist, have
questions about insurance or anything else, DenScore is the only
web application that provides answers to Veterans’ most pressing
questions when it matters most.

Value Proposition

Patient Experience

Over 80% of people use DenScore after hours or on the weekends
when they're unable to reach a dental office, insurance plan or

Better Health Outcomes

DenScore provides dental advice tailored to medical
conditions so Veterans have better health outcomes. By
educating Veterans about dental disease prevention, opioid
use, dental ER visits and more, DenScore helps VA medical
centers reduce healthcare costs.
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Dental Navigation Tool

Why a healthy mouth matters
by # DenScore

When you're pregnant, the gums are more likely to
swell, bleed and become iritated. If your gums
weren't healthy to begin with, you can get gum
disease, and this increases your chances of having
pregnancy complications such as preterm birth and
low birth weight. Therefore, it's important (and safe) to
get your teeth examined and cleaned while pregnant

v Done!

DenScore is not meant to be a substitute for
receiving a diagnosis, treatment or
professional dental advice.

You could have an injured tooth
nerve because of a prior cavity or
crack in the tooth

What does this mean?
Other possible causes

Will the ER be able to help me?

Probably not. You'll likely wait hours to be seen and
most emergency rooms are unable to provide dental
care. You'll probably be told to follow up with a
dentist, and you may get stuck with an ER bill too!
However, If you feel that you have a life-threatening
emergency, call 911 or go to the hospital immediately.

Want less tooth problems?

If you've had a lot of dental work in the past or you're
taking medications that cause dry mouth, you have a
greater risk of getting cavities. Topical fluoride, MI
Paste and xylitol gum/mints help prevent cavities so
ask your dentist if either is right for you. For more
ways to protect your teeth, click here.

Dental insurance basics

Your Delta Dental plan covers the most important
dental procedures so you're able to get high-quality
and affordable care. To save the most money on your
treatment, you should see an "in-network" dentist. A
dental office that accepts your dental insurance
doesn't always mean their dentists are in-network so
be sure to ask about this ahead of time. You may also
want to ask for a "pre-treatment estimate" to ensure
your dental care is covered and to understand your
out-of-pocket costs. To learn more about dental
insurance, click here.

Oral Health Equity

DenScore ensures marginalized groups, such as Veterans,
receive important oral health guidance that hasn't been
provided previously because of barriers they faced when
accessing dental care in the past.

their HR department for help. By offering DenScore’s free web
application to Veterans, VA medical centers will be able to help
more Veterans get higher quality, more personalized and
affordable dental care.

Dental Navigation Tool
by # DenScore’
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I need help with:

v Tooth discomfort

Sore gums

Need help with a toothache?

Looking for the right dentist or
insurance plan?

DenScore helps you make smarter
decisions about your dental care needs.
Save money and get the high

quality care you deserve!

Sack

insurance, click here.

Need help paying for dental care?

Many dental offices have strict payment policies that
require you to pay a portion of your dental care
upfront. If you need any major dental procedure, you
may have to pay hundreds of dollars out-of-pocket
before receiving treatment. I this is concerning, and
you need help spreading out your payments,
healthcare credit cards such as CareCredit provide
flexible interest-free payment options.

DenScore Tip #1
DenScore Tip #2

DenScore Tip #3

Even though your bite feels normal, your crown could
be sticking out too much. In this case, a dentist would
need to smooth the crown down for the pain to go
away. This is usually a quick procedure that doesn't
require a shot in the mouth.

DenScore Tip #4

Your discomfort could also be due to the crown not
fitting well or crown glue that's stuck under the gums.
You may want to ask your dentist to take an x-ray to
confirm the crown fits well and that crown glue isn't

stuck below the gums. If an x-ray shows either to be

DenScore Tip #5

Remember that you still need to brush a tooth that's
covered with a crown. If plaque isn't removed where
the edge of a crown meets the natural tooth, a cavity
will form over time. Also, cavity germs can be passed
to your child by drinking from the same cup, using the
same utensils and more. Once this happens, your
child will be more likely to have cavities in hisiher
baby teeth and throughout adulthood

DenScore Tip #6

Your tooth will probably need to be fixed for the pain
to go away. However, over-the-counter pain gels such
as Orajel should help until your tooth is fixed. If you
must take medication, a combination of tylenol and
motrin provides better relief than pain killers such as
vicodin or percocet. Ask your dentist what's best for
you.

Need help finding a local dentist or
choosing insurance? Any other questions?

Contact Us

By contacting DenScore, you agree to the
Terms of Service and Privacy Policy.




